
 

 

USA LACROSSE ATLAS CUP A-Z GUIDE 
  

EVERYTHING YOU NEED TO KNOW ABOUT THE ATLAS CUP 
 

WELCOME 
 

Thank you for your interest in the Atlas Cup! The weekend will showcase the best of international 
lacrosse, giving fans the chance to watch and cheer as the Men’s and Women’s National Sixes Teams 
from the U.S., Canada, Puerto Rico, and Haudenosaunee Nationals compete. This guide is a simple 
A-to-Z resource designed specifically for spectators, providing everything you need to know about the 
event in one place. The information is presented in alphabetical order for quick and easy reference. 
We look forward to welcoming you to the USA Lacrosse Headquarters for an exciting celebration of 
the game!   

 
The road to LA2028 continues this Fall with the Atlas Cup!  

 
 

 
 
ADA PARKING 
Accessible parking spaces are available first-come, first-served and are in Lot 1. Parking in these 
spots requires a state-issued handicapped license plate or hangtag. Should all spaces be filled, 
attendants will direct fans to the next available parking lot with ADA spaces.  
 

 
 
BAGS 
The following bag policy applies for the Atlas Cup. One (1) approved bag is allowed per person. 
 

 Clear plastic bag no larger than 12” x 12” x 6”.  
 Fanny pack or clutch purse no larger than 5” x 7” 
 Bags for medical equipment or devices 
 Diaper bag 

 
All bags are subject to search.  
 
BANNERS/FLAGS/SIGNS 
USA Lacrosse welcomes banners, signs, and teams’ and nations’ flags. USA Lacrosse reserve the 
right to remove any such items at any time. Banners, flags, and/or signs may not be paraded through 
any part of the venue and may only be displayed between quarters and before or after the game. In 



 

 

addition, such items must comply with the following requirements (failure to do so being grounds for 
ejection): 
 

 Do not interfere with the game or other guests’ enjoyment of the game.  
 Do not obstruct the view of other patrons or cover venue advertising or other signage.  
 Do not promote a commercial product or service.  
 Do not promote political messages.  
 Do not contain inflammatory language as determined by USA Lacrosse management.  
 Are not obscene, slanderous, made in bad taste, or otherwise contain language or depictions 

deemed inappropriate by USA Lacrosse management.  
 Are not larger than 3’ x 2’ in size or have any items affixed to them.  
 Are not affixed to the bleacher seats or any other part of the venue. 
 Are made of a light, flexible material, such as paper or cloth. Wood, metal and other inflexible 

materials are strictly prohibited.  
 
 
 

 
 
CONCESSIONS 
Food Trucks will be open and available each day in the Fan Zone.  

Friday, September 26 3:00PM – 9:00PM 
Saturday, September 27 3:00PM – 9:00PM 
Sunday, September 28 8:30AM – 3:00PM 

 
*Please note that no outside food or beverage is permitted inside the gates. 
 
CONTACT US 
Event Questions: Email specialevents@usalacrosse.com 
 
Media Questions: Email blogue@usalacrosse.com -- Brian Logue, Sr. Director of Comm. 
 
Skills Clinic Presented by Gait Lacrosse: Email specialevents@usalacrosse.com 
 

 
 
DIRECTIONS 
USA Lacrosse Headquarters is located at 2 Loveton Circle, Sparks Glencoe, MD. Click here for 
directions via Google Maps. For parking information – please scroll to Section P. 
 

 
 



 

 

ENTRANCE TIMES 
Gates will open according to the schedule below.  
 
Friday, September 26: 3:00 pm 
Saturday, September 27: 3:00 pm 
Sunday, September 28: 8:30 am 
 
For the 2025 Atlas Cup game schedule and event updates, visit  USALacrosse.com/Atlas-Cup.  
 
 

 
 
FAN CODE OF CONDUCT 
Courteous behavior is expected of all fans. Any fan infringing on another fan’s enjoyment of the 
game is subject to ejection from the venue. USA Lacrosse staff will intervene when necessary to 
support an environment where fans can enjoy the lacrosse experience free from the following 
behaviors: 
 

 Foul/abusive language, including offensive language concerning another person’s race, 
ethnicity, gender, religion, disability, age, sexual orientation, or national origin.  

 Betting-related abusive speech and behavior.  
 Obscene gestures.  
 Intoxication or other signs of impairment related to alcohol consumption.  
 Displays of affection not appropriate in a public setting. 
 Clothing that is obscene, indecent, inflammatory, or promoting political messages, as 

determined by USA Lacrosse management.  
 Any disruption to the progress of the game by a fan’s action or unauthorized persons on the 

playing field.  
 Fans seated in a location other than their ticketed seat.  

 
If anyone is interfering in another fan’s enjoyment of the game(s), they are encouraged to visit the 
USA Lacrosse Information Tent.  
 
FAN FEEDBACK 
USA Lacrosse is interested in our fans’ opinions and feedback. Post-event, fans can provide their 
feedback through the event survey.  
 
FAN MAIL 
Letters to the Men’s & Women’s U.S. National Team athletes playing in the Atlas Cup should be sent 
to the individual player at the following address: 
 
c/o USA Lacrosse National Teams Department 
USA Lacrosse 



 

 

2 Loveton Circle 
Sparks Glencoe, MD 21152 
 
FAN ZONE 
There will be a Fan Zone at the event, covering the full weekend of activity.  There will be activating 
partners showcasing an array of products and services and merchandise.  

o Friday, September 26: 3PM – 9PM 
o Saturday, September 27: 3PM – 9PM  
o Sunday, September 28 :8:30AM – 3PM   

 

 
 

 
 
HOTEL ACCOMMODATIONS 
USA Lacrosse is proud to partner with one of the nation’s leading hotel booking technology 
platforms to provide the best hotel rates for fans and participants. Visit USALacrosseTravel.com to 
book your weekend stay! 
 

 
 
INFORMATION TENT 
Information is in the lobby of USA Lacrosse Headquarters. It will be open from the time gates open 
until 30 minutes after the final game of the day. Fans can stop by for event information, directions, or 
general assistance. Staff will be available to help ensure a smooth event experience.  
 

 
 

 
 

 
 
LOST AND FOUND 
To report or claim a lost item during the event, please stop by the lobby located inside the 
headquarters. To report or claim a lost item after the event, email specialevents@usalacrosse.com. 
USA Lacrosse keeps lost items for 15 days. Items not claimed after 15 days will be donated or 
disposed of. If guests are looking to retrieve lost items on a non-game day, they must coordinate 
item pick up. Items may only be picked up during USA Lacrosse business hours of 10 AM to 4 PM, 
Monday – Friday. Shipping arrangements can be made for guests unable to visit USA Lacrosse to 
retrieve lost items. USA Lacrosse is not responsible for any items lost on the property.  
 
 



 

 

LOST PARENTS/FOUND CHILDREN 
Children who cannot find their parents should go to the Information Tent. Parents looking for their 
children should also go to the Information Tent.  
 
 

 
 
MEDIA CREDENTIALS 
Media credentials are only available to individuals representing approved media outlets and 
competing team personnel. Interested individuals can reach out to Brian Logue, Senior Director of 
Communications, at blogue@usalacrosse.com. 
 

 
 

 
 

 
 
PARKING 
LOT 1 – VIP & ADA Parking 
2 Loveton Circle, Sparks Glencoe, MD 
 
Reserved for VIP ticket holders and limited ADA parking only. 
 
LOT 3 – Stadium and Lawn Seat Ticket Holders 
14550 York Road, Sparks Glencoe, MD 
 
Shuttle service provided to and from the venue.  
 
VOLUNTEER PARKING: LOT 2 (10 Loveton Circle, Sparks Glencoe, MD) 
 
Important Reminder: There is no parking permitted on Loveton Circle. Vehicles parked along 
Loveton Circle will be towed at the owner’s expense. 
 
PROHIBITED ITEMS 
Items not permitted into the venue include, but are not limited to, the following: 
 

 Weapons or fireworks of any kind 
 Flags, signs, etc. that do not meet the following – see Banners/Flags/Signs Section  
 Any missile or projectile-like objects 
 Noisemakers – whistles, vuvuzelas, or air horns of any kind 
 Laser pointers 



 

 

 Hard-cased containers or coolers 
 Large bags – see bag policy under Section B 
 Large/Golf Umbrellas 

o Small, handheld umbrellas are permitted into the venue so long as they do not 
obstruct the view of spectators around you, and it is actively raining.  

o Security and USA Lacrosse staff reserve the right to request your umbrella be taken 
down or removed at any time.  

 Pole and staffs of any kind (metal, plastic or wooden) 
 Any outside food and beverages (except special exceptions) 
 Camera lenses in excess of eight inches and all tripods/monopods 
 Animals (except service animals) 
 Frisbees or inflated balls of any kind 

 
Anyone in possession of a prohibited item will be asked to either take the item back to their vehicle 
or dispose of it.  
 

 
 

 
 
RE-ENTRY POLICY 
Single-day Lawn and Stadium Seat ticketholders will receive a stamp to re-enter the venue once they 
leave. Full event Lawn and Stadium Seat ticketholders will receive a wristband. VIP ticketholders will 
receive a credential based on single day or full event.  
 
REFUND POLICY 
All ticket sales are final. There will be no ticket refunds and/or ticket exchanges. The event is a rain-
or-shine event. 
 
RESTROOMS 
Permanent restrooms are located inside the building. We will have port-a-lets located in and around 
the field and the Fan Zone.  
 
RIDESHARE (UBER, LYFT, TAXI) 
A designated Rideshare Drop-Off and Pick-Up location will be available for spectators using Uber, 
Lyft, or taxi services. Please follow event signage and staff directions to the designated area for safe 
and convenient access to and from USA Lacrosse Headquarters. For your safety, always confirm the 
driver’s name, license plate, and vehicle before entering.  
 
 
 
 



 

 

 
 
SEATING 
Ticketholders must sit in the section they purchased (Lawn, Stadium, or VIP). Within each section, 
seating is first-come, first-served. Not sure where to purchase seats? Look at the TICKETS page on 
our website for all ticket options.  
 
SKILLS CLINIC PRESENTED BY GAIT LACROSSE 
Start off your weekend fun with the elite skills training sessions presented by Gait Lacrosse, 
designed for Middle School and High School players. These clinics provide advanced instruction and 
development opportunities led by U.S. National Team athletes and Gait Lacrosse athletes in a 
focused, high-intensity environment. All registrants will receive one (1) weekend lawn ticket to The 
Atlas Cup, giving them the chance to watch world-class lacrosse live and up close, train with the 
best, then see them compete on the international stage.  
 
SCOREBOARD SURPRISES 
Fans may recognize a special person’s birthday or anniversary on USA Lacrosse’s scoreboard. 
Please email ksneddon@usalacrosse.com.  
 
SMOKING POLICY 
USA Lacrosse Headquarters is a smoke-free facility. Smoking is prohibited anywhere inside the 
gates of USA Lacrosse, including electronic and smokeless cigarettes, vaping instruments, or any 
device that mimics the act of smoking.  
 
STROLLERS 
Strollers are permitted inside USA Lacrosse Headquarters.  
 

 
 
TAILGATING 
Tailgating is not permitted on USA Lacrosse’s parking lots around the venue.  
 
TICKETS 
You do not need to print your ticket. Upon arrival, simply show the QR code from your digital ticket 
on your mobile device at the gate for entry. Digital tickets allow for faster check-in and help reduce 
waste. Please make sure your phone is charged and the QR code is easily accessible when you 
arrive.  
 
Purchasing Tickets 
Single-day and weekend tickets can be purchased online at Atlas Cup Tickets | USA Lacrosse. Online 
ticket sales will end at 11:59pm EST on Thursday, September 25th.  
 
Tickets will be available for purchase at the Main Gate. Credit/debit card only.  



 

 

 
Accessing Tickets 
If you did not receive the email with your tickets, here’s another way you can access them: 
 

1. Go to usalacrosse.com and sign into your account. 
2. Under your household settings, you will see an option that says, “transaction history.” 
3. Click the “i" icon to the right of your recent transaction. 
4. Scroll down to the bottom and you will see your event ticket(s).  

 
Still having issues? Email specialevents@usalacrosse.com, and a USA Lacrosse representative will 
email you the tickets.  
 
Transferring Tickets 
Yes, you can transfer your ticket(s) to another individual OR for another day (i.e., Friday → Saturday). 
For assistance, please email specialevents@usalacrosse.com.  
 
 

 
 

 
 
VIP HOSPITALITY 
Elevate your experience with VIP offerings throughout the weekend. As a VIP Hospitality guest, enjoy 
an elevated experience on the day of your ticket, including: 
 

 Access to shared indoor hospitality inside USA Lacrosse HQ 
 Balcony viewing and Stadium Seats for every game 
 Inclusive food and beverage in the suite 
 One on-site parking pass per transaction 

Perks apply only to the date of purchase unless a full event VIP ticket is selected.  
 
This is the premier way to take in the action—with comfort, access, and the best views in the venue. 
 
VOLUNTEERS 
USA Lacrosse thanks all volunteers who have signed up and it is not too late. Reach out to us to 
learn more.  
 
Volunteers will be communicated with directly regarding key information about the event and their 
shifts. If you have specific volunteer questions, please contact Abbey Pheiffer at 
apheiffer@usalacrosse.com .  
 
 
 



 

 

 
 
WEATHER 
The Atlas Cup games are subject to cancellation due to extreme or inclement weather. Games will 
be delayed in the event of lightning in the area.  
 
WILL CALL 
Individuals who would like to purchase tickets on-site can do so at Will Call, located next to the Main 
Gate. Ticketholders having trouble accessing their tickets can go to Will Call to be looked up in the 
system.   
 

 
 

 
 

 


