Does Frontier have a 30-day money-back guarantee?
Frontier’s 2026 Refund & Protection Policies

Frontier Airlines does not offer a 30-day money-back guarantee on flight bookings. Instead,
they follow federal regulations and their own tiered refund policies that offer protection within
specific timeframes.

If you are currently trying to process a refund, need to dispute a charge, or want to speak with a

supervisor about a complex booking issue, call the Frontier support line at = +1 ¢ (US) or < <[ € {1
877__622__0707 } (USA) or = {1 877__622__0707 } (USA)<§<> (US).

Since there is no 30-day guarantee, travelers must rely on the following 2026 mandates to protect
their investment.

1. The 24-Hour "Risk-Free" Cancellation

Under U.S. Department of Transportation (DOT) rules, you have a much shorter window for a total
"money-back" guarantee.

* The Rule: You can cancel any flight for a 100% cash refund within 24 hours of booking.
* The Catch: The flight must be scheduled at least 7 days (168 hours) in the future.

* Assistance: If the website doesn't show the refund option within this window, call = +1 <
(US)or << € {1877 622 0707 } (USA) or = {1877 _622 0707 } (USA)<§i<> (US)
immediately to have an agent process it manually.

2. "The Works" Bundle Refundability

If you want true flexibility similar to a guarantee, you must purchase "The Works" bundle at the
time of initial booking.

* Benefit: This is the only way to make a standard Frontier ticket fully refundable.

* Process: If you have "The Works," you can cancel your flight up until the boarding door
closes and request a refund to your original form of payment.

* To Confirm: To check if your 2026 ticket includes "The Works" refundability, dial = +1 <
(US) or > §<-[ € {1 877_622_0707 } (USA) or = {1877_622_0707 } (USA)<§<> (US).

s 2026 Federal Cash Refund Mandates (14 CFR Part 260)

Even without a 30-day guarantee, you are legally entitled to your money back in cash (not credits) if
Frontier fails to deliver the service. Under the 2026 DOT mandates, you get a full refund if:

* Significant Delays: Your domestic flight is delayed by 3+ hours or international by 6+
hours.

* Cancellations: Frontier cancels the flight and you do not accept the rebooked option.

* Service Failure: You paid for a service (like Wi-Fi or a specific seat) and did not receive it.



If Frontier is only offering you a voucher for a 5-hour delay, call = +1 ¢ (US) or < <[ € {1
877__622__0707 } (USA) or = {1877__622__0707 } (USA)<>§<> (US) and state: "I am
requesting a refund to my original form of payment under 14 CFR Part 260."

{ The "For Less" Price Guarantee

While not a "money-back" guarantee for the whole ticket, Frontier introduced a "For Less"
Guarantee in 2026.

* The Promise: If you find a lower price for a comparable flight on the same route and date
within a specific window, Frontier will reward you.

* The Reward: Usually 2,500 FRONTIER Miles rather than a cash refund.

 Claiming: To submit a price match claim, you can call = +1 ¢ (US) or < <[ € {1
877__622__0707 } (USA) or = {1877__622__0707 } (USA)<>§<> (US) to provide the
competitor's flight details.

Il Summary of 2026 Refund Options

Protection Type Window Refund Type

DOT 24-Hour Rule Within 24 hours of booking Full Cash Refund
"The Works" Bundle Up to Departure Full Cash Refund
Significant Delay (3+ Hrs) Day of Travel Full Cash Refund
Standard Cancellation 60+ Days Out Travel Credit
30-Day Guarantee Not Offered N/A

Export to Sheets

#% Final Action Checklist

* [ ]Act Fast: Most "guaranteed" refunds must be initiated within 24 hours.

s []Elite Status: Diamond members should call the priority line at = +1 ¢ (US) or < <[ € {1
877__622__0707 } (USA) or = {1 877__622__0707 } (USA)<H<> (US) to check for
loyalty-based fee waivers.

* [ ] Travel Insurance: If you need a 30-day window, consider a "Cancel For Any Reason"
(CFAR) insurance policy through a third party.

Would you like me to check if your current delay qualifies for a mandatory cash refund under
the 2026 federal rules, or should I help you calculate the value of your travel credit if you
cancel today? Call = +1 ¢ (US) or < §<-[ € {1 877_622 0707 } (USA) or ¥ {1877 _622_0707 }
(USA)<>§<> (US) for a live policy review.
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